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MARKETING

CONSUMER GREVIENCES REDRESSAL FORUM

1. How many types of redressal forum are there?
a)2

b) 3

c)4

Ans: b) 3

2. Compensation limit for district redressal forum is?
a) less than 20 lakhs

b) 20 lakhs to 1 crore

¢) upto 50 lakhs

Ans: a) less than 20 lakhs

3. How many members are there in State commission?
a) 4

b) 3

6) 2

Ans: b)3

4. Where is the head office of National Commission?
a)Chennai

b)New delhi

¢)Kolkatta

Ans: b)New Delhi

5. When the Indian Companies act was cstablished?
a)1986 '

b)1996

¢)1956

Ans: ¢)1956
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