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Social Work Panorama is a digital magazine for social work students and will be published as print 2 times a year 

January and July. It is a magazine anchored by the Department of Social Work, Nazareth College of Arts and Science, 

Avadi, Chennai, India. To start with social work panorama will be published in electronic format and will be available 

for free download for the first 2 issues. The magazines primary focus will be practice related challenges, 

opportunities and solutions for social workers, social work students at all levels and those aspiring to take social 

work as a profession. 

Social Work Panorama will feature the following in the forth coming issues 

1. Opinion pieces 

2. Nonfiction pages 

3. Photo essay 

4. Book reviews 

5. Snap shot 

6. Guest talk 

7. Connect 

8. Features on practice specialties 

9. Field placement issues 

Contributions for 1000 words are welcome from social work students, 

practitioners, and social work faculty. 

 

 

 

 

 

CONTACT PERSON 

MR. FEBIN ABRAHAM 

MS. SAJANA JOSEPH 

MAIL ID – socialworkpanorama@ncas.in 

EDITORIAL COMMITTEE: 

CHIEF EDITOR- 

DR. MARY ANGELINE 

EDITOR 

MR. FEBIN ABRAHAM 

EDITORIAL COMMITTEE: 

MS. NITHYAKALYANI 

MS. SANGEETHA 

MS. JENNIFER  SONYA RANI 

STUDENT COMMITTEE 

MS. SAILAJA 

MS. SAJANA JOSEPH 

MR. JUBIN XAVIER 

MR. KINGSLEY SAM ZEBULUN 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

 

 

How to be Assertive at Workplace without losing oneself 

 Being Assertive at workplace is challenging and crucial to 

anyone’s work life. It is the ability to defend one’s rights or 

options while staying calm and positive. Assertiveness is not 

an inborn quality, but it is an adaptive behaviour. People can 

develop assertiveness if they work on it. It is also considered 

as an important communication skill without infringing upon 

the rights of others. It is not necessary that everyone should 

be assertive at workplace, because no two individuals are 

equal and they tend to differ in their personality, family 

situation and work environment. To be assertive at work and 

in life, Use ‘I’ statements, practice eye contact with others, 

use proper body language, know to say ‘No’, watch on your 

emotions, express yourself positively and remain open to 

positive and negative feedback. On the other hand, don’t 

assume that assertiveness is always good. You should know 

how to balance your assertiveness with others’ concerns. 

Being assertive at work helps to avoid conflicts with others 

and earn the respect of peers and ensures that your view 

point is heard and attended and helps you to move forward 

in your career. 

R. Nithyakalyani, Assistant Professor, Department of 

Social Work, NCAS  

 

 

SMILE ALWAYS TO BE 

SUCCESSFUL IN LIFE            

“Promise yourself  

To be so strong that nothing  

Can disturb your peace of mind,  

To talk health, happiness and prosperity  

To every person you meet 

To make all your friends feel 

That there is something in them  

To think only the best, to work only for 

the best 

And to expect only the Best 

To forget the mistake of the Past  

And press on to the greater achievement 

of the future 

To wear a cheerful countenance at all 

the time 

And give every living creature you meet 

a smile 

To give so much time to the 

improvement of yourself 

That you have no time to criticize others 

To be too large for worry, too noble for 

anger, too strong for fear. 

And too happy to permit the presence of 

trouble 

To think well of yourself and to 

proclaim their fact to the world 

Not in loud words but by great deeds. 

To live in faith that the whole world is 

on your side 

So long as you are true to the best that is 

in you.” 

Kingsley Sam Zebulun - II MSW 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LGBTQA+ 

Sailaja, II MSW 

The struggle of LGBTQA+ (Lesbian, Gay, 

Bisexual, Transgender, Queer, Asexual, etc.,) 

people for equal rights have come up to the 

lime light. LGBTQA+ people are battling for 

their civil rights in congress, in counter rooms 

and in the street. Well known figures are 

discussing their sexual orientation in public. 

Gay and Lesbian people are featured in 

movies and on television – not as a novelty 

characters, but as full participant in society. 

Despite these advances into the mainstream, 

however, LGBTQA+ people continue to face 

real discrimination in all areas of life. No 

federal law prevents a person from being fired 

or refused a job on the basis of sexual 

orientation. On 24th August 2017, The Indian 

Supreme Court upheld the right to privacy as 

a fundamental right under the constitution in 

the landmark (Puttaswamy Judgement). Tamil 

Nadu government has made an amendment to 

the police officers' conduct rules to prevent 

harassment against members of the 

LGBTQIA+ community and people working 

for the community's welfare. 

CONVERSION THERAPY 

Sheryl Catherine, I MSW 

Conversion therapy is a dangerous practice that targets 

LGBTQ youth and seeks to change their sexual or 

gender identities. So called conversion therapy 

sometimes known as reparative therapy is a range of 

dangerous and discredited procedures that falsely 

claim to change a person’s sexual orientation or 

gender identity or expression. It is related to social 

worker such practices have been rejected by every 

medical and mental health organisation due to 

continuing discrimination against LGBTQ people 

some practitioners continue to conduct conversion 

therapy. Minors are especially vulnerable and 

conversion therapy can lead to depression, anxiety, 

drug use, homelessness, and suicide. To date 

California, Colorado, Connecticut, Delaware, Hawaii, 

Maryland, the district of Columbia and Puerto Rico all 

have laws of regulations protecting youth from this 

harmful practice. On three occasions-April 2019, 

February 2016, and May 2015- the supreme court of 

the united states allowed decisions of the 3rd US 

circuit court of appeals upholding now Jersey’s anti 

conversion therapy law to remain in effect. Beyond 

studies focused solely reparative therapy, broader 

research clearly demonstrates the significant harm that 

societal prejudice and family rejection has on lesbian, 

gay, bisexual, transgender and queer (LGBTQ) 

people, particularly youth. Furthermore, there is a 

significant anecdotal evidence of arm to LGBTQ 

people resulting from attempts to change their sexual 

orientations and gender identity. Based on this body of 

evidence, every major medical and mental health 

organisation in the United States has issued a 

statement condemning the use of conversion therapy. 

 



  

MY ENCOUNTER WITH CANCER 

AFFECTED CHILDREN 

-Sajana Joseph II MSW 

Children with cancer require repeated 

hospitalization and the families everyday life and 

routine undergo change. Considering cancer 

death is second only to accidental death in the 

number of lives claim each year, nurses in 

paediatric oncology wards often experiences 

helplessness, sadness, frustrations and such other 

adverse emotions when they witness children’s 

death due to cancer. 

In my third semester field work I went to 

Egmore Child hospital. I was appointed in cancer 

ward. It was an extraordinary experience in my 

lifetime. In the initial days, I felt very sad and 

afraid to adjust with the situation. But after few 

days I was deeply attached with each of the 

patients. That time I realized their problem and 

difficulties and I was able to empathise. I learned 

that Cancer also affects both their mental health 

and physical health. Some of them died of 

medicine side effects. 

Many kids and their parents have a feeling 

guilty, as if the cancer is somehow their fault. 

Psychologist, Social Workers and other members 

of the cancer care team can be of great help in 

reassuring them and helping them cope with their 

feelings. 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                  CARE FOR ELDERLY 

Elder mistreatment is now recognised internationally as a common and 

growing problem.  World health organisation, United Nations and 

other international bodies have prominently featured elder abuse and 

highlighted the range of harmful activities towards elderly people. 

Elder abuse is expected to become an even more pressing problem, 

affecting millions of individuals worldwide. Elder abuse is basically a 

intentional actions that cause harm or create a serious risk of harm. 

They can be abused in many ways namely physical abuse, 

psychological abuse, sexual assault, material exploitation and neglect. 

Elder abuse can generally falls into two or more than five types. In 

some risk societies widows were treated vulnerably and forcing them 

to another marriage or seizing their property. Elder physical abuse is 

most consistently mistreatment type. The extent of elder abuse is 

sufficiently large that social service and health professionals who serve 

older adults are likely encounter them in regular basis. The 

development of effective program is predicted on an understanding of 

risk factors for mistreatment this mainly focusing on the levels of the 

individuals. Relationship, community and society that is associated 

with the risk of elder abuse. Canada, Europe, India and Israel have 

founded that higher level of social support and great embeddedness in 

social network lower the risk of elder abuse. The most important thing 

is to take an initiative to prevent the mistreatment of elderly people. 

The most widely used intervention across countries is telephone 

HELPLINE which allows individuals to seek advice. Such helpline are 

staffed by trained volunteers and professionals. 

Elder abuse is a growing international problem with different 

manifestation in different countries and cultures. Substantial variation 

in legal and legislative approaches to the problem also exists between 

different countries. Irrespective of the local strategies employed, cases 

of elder abuse will only increase given the aging population 

worldwide, making it a public health problem of global importance. 

                                                             - Chandhini R, I M.S.W  

 

     

Everyone has a purpose 

in life…a unique gift or 

special talent to give to 

others. And when we 

blend this unique talent 

with service to others, 

we experience the 

ecstasy and exultation of 

our own spirit, which is 

the ultimate goal of all 

goals. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

AUTRISM SPECTRUM DISORDER– IMPACT OF MUSIC THERAPY 

Autism spectrum disorder (ASD) is a pervasive neurodevelopment disorder that affects 

approximately one in 68 children. Substantially it affects the child’s ability to acquire social 

knowledge. It includes lack of social and communication skills, as well as repetitive and 

restricted behaviour. The application of effective interventions to facilitate and develop social 

skills is essential due to the lifelong impact that social skills may have independence and 

functioning.  

Music therapy has been recommended as an effective treatment intervention for social 

interaction, verbal communication and socio emotional reciprocity. Music therapy can 

improve social outcomes in children with ASD. Certified music therapist may also assess 

musical engagement and outcomes as a part of individuals profile. These kinds of initiatives 

provide an assessment of the individual’s social functioning within the music therapy session 

and generalized to non-musical settings. The unique stimulus of music provides an engaging 

way for children with ASD to interact socially and work towards non-musical social 

outcomes. 

Music therapy professionals develop music based intervention that facilitates social, 

communicative, sensory, emotional, and cognitive and music skills in individuals. Music 

therapy services are individualized to the person’s preferences and abilities and these can be 

provided in partnership with families and treatment. This kind of therapy can be used with 

people of different socioeconomic backgrounds, cultures and ages may be provided in 

schools, home, music therapy clinic or hospitals. Music therapy assessment process is used to 

determine the individual’s current level of functioning and the appropriateness of music 

therapy as a treatment.  

                                                                                                   - Mathanika, I MSW 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

             

 

 

 

 

 

The social worker speaks …. 

Social worker should build the self esteem of 

youth and should provide training on 

leadership to develop and enhance their 

leadership. Social worker themselves might be 

the role model for youth to make them think 

about the nation/community development. 

Youth always wants to contribute for their 

family, their society, and their nation. They 

always have positive motivation to do 

something good for country. The youth always 

desire for development and expect more 

opportunity, facility, and so on. The youth are 

fearless and unstable; it encourages them to be 

dynamic and useful for nation. Social workers 

also should work to promote the social, 

emotional, spiritual and mental well-being of 

youth. Lacking these, youth cannot work and 

think properly. Social worker also should focus 

on generating opportunities for youth 

development as well as opportunity to express 

themselves. Youth are not getting too much 

opportunity to express themselves and in the 

context of developing country youth should 

work under the elders and there they do not get 

chance to use creativity, they cannot use their 

potential. So, social worker should provide 

opportunity to the youth to express and show 

their potentiality. The social worker should 

conduct research and survey to find-out the 

needs of youth and the necessities of youth for 

development and then they should formulate 

programs which are really relevant with youth. 

                            - Jubin Xavier, II MSW 

 

3 Basic Things That Everyone Must 

Know About Social Work: 

1. “As like other professions, Social Work is also a 

profession”. 

     Social Work is a Profession like other professions 

i.e. medicine, law, engineering. In Social Work 

Profession, the social workers are trained through 

proper academic disciplines. They are trained to deal 

with human relations, problems of individual and 

society. Social Work aims to improve the well-being 

of individuals as well the whole society. 

2. “Social Work is different from social service”. 

 People always confuse social work with social 

service. Social service is helping people by giving 

money or whatever they need. It is a temporary 

solution to people’s problem but Social Work is 

helping people to help themselves. Here in social 

work, the social workers make people to empower 

and help them to fulfil their needs by themselves. It 

will be a permanent solution for people’s problems.  

3. “As like other professions, Social Work also 

have certain eligibility and professional courses to 

study”. 

     • Bachelor of Social Work (BSW) or BA in Social 

Work 

     • Master of Social Work (MSW) or MA in Social 

Work 

     • Ph.D in Social Work 

                               -Vishali Christy. A,  I MSW 

 

 

 


