DEPARTMENT OF COMMERCE — M. Com General
Program Outcomes for M.Com (General Commerce )

POL1. Critical Thinking: Take informed actions after identifying the assumptions that frame
our thinking and actions, checking out the degree to which these assumptions are accurate
and valid, and looking at our ideas and decisions (intellectual, organizational, and personal)
from different perspectives.

PO2. Problem Solving: Solve problems from the disciplines of concern using the
knowledge, skills and attitudes acquired from humanities/ sciences/ mathematics/ social
sciences.

PO3. Effective Communication: Speak, read, write and listen clearly in person and through
electronic media in English and in one Indian language, and make meaning of the world by
connecting people, ideas, books, media and technology.

PO4. Individual and Team Work: Function effectively as an individual, and as a member or
leader in diverse teams, and in wide variety of settings.

POS. Ethics: Understand multiple value systems including your own, the moral dimensions
of your decisions, and accept responsibility for them.

PO6. Environment and sustainability: Understand the impact of technology and business
practices in societal and environmental contexts, and sustainable development.

PO7. Self-directed and life-long learning: Demonstrate the ability to engage in independent
and life-long learning in the broadest context socio-technological changes.

PO8. Computational Thinking: Understand data-based reasoning through translation of
data into abstract concepts using computing technology-based tools.

Programme Specific Qutcomes- M.Com
PSO1 — Placement

To prepare the students who will demonstrate respectful engagement with others’ ideas,
behaviors, beliefs and apply diverse frames of reference to decisions and actions.

PSO 2 - Entrepreneur

To create effective entrepreneurs by enhancing their critical thinking, problem solving,
decision making and leadership skill that will facilitate startups and high potential
organizations.

PSO3 — Research and Development

Design and implement HR systems and practices grounded in research that comply with
employment laws, leading the organization towards growth and development.

PSO4 — Contribution to Business World To produce employable, ethical and innovative
professionals to sustain in the dynamic business world.

PSO 5 — Contribution to the Society To contribute to the development of the society by
collaborating with stakeholders for mutual benefit.



Department of Commerce

M.COM

COURSE NAME

COURSE CODE

COURSE OUTCOME

Business Finance

413CI1A

CO 1: Explain the important finance concepts

CO 2: Estimate risk and determine its impact on
return

CO3: Examine leasing and other sources of
finance for startups

CO4: Summarise cash, receivable and inventory
management techniques

COS:Evaluate techniques of long term
investment decision incorporating risk factor

Digital Marketing

413C1B

CO1: Explain the dynamics of digital marketing

CO2: Examine online marketing mix

CO3: Compare digital media channels

CO4: Explain online consumer behavior

COS5: Analyse social media data

Banking and Insurance

413C1C

CO1: Relate the transformation in banking from
traditional to new age

CO2:Apply modern techniques of digital
banking

CO3: Evaluate the role of insurance sector

CO4: Examine the regulatory mechanism

COS5: Assess risk mitigation strategies

Operations Research

413E1B

CO1: Apply Linear Programming K3

CO2: Identity models for problem solving

CO3: Apply sequencing and game theory

CO4: Apply network analysis to enhance
effectiveness




CO5: Examine the models for decision making

Strategic Human Resource
Management

413E1D

COIl: Recall the fundamentals of strategic
Human Resource Management.

CO2: Examine the conceptual framework of
strategic Human Resource Management Models

CO3: Apply the knowledge of various strategies
in Human Resource Management in the
corporate arena

CO4: Tllustrate drafting of HR policies

COS: Analyse the latest trend in the strategic
Human Resource Management

Strategic Cost
Management

413C2A

COl. Explain strategic cost management and

QC

CO2: Choose the appropriate technique for cost
control

CO3. Make use of activity based costing in
practice

CO4: Choose transfer pricing methods to solve
problems

COS5: Construct cost structure for Agriculture
and IT sector

Corporate Accounting

413C2B

CO1: Determine profit and financial position by
preparing Financial statements of companies as
per schedule III of Companies Act, 2013

CO2: Apply the provisions of IRDA Regulations
in the preparation of final accounts of Life
Insurance and General Insurance Companies.

CO3: Determine the overall profitability and
financial position by preparing consolidated
financial statements of holding companies

in accordance with AS21.

CO4 Analyse contemporary accounting
methods

COS5: Examine Financial Reporting based on
appropriate  Accounting  Standards  and
provisions of Companies Act 2013 with respect
to Corporate Social Responsibility

Setting up of Business
Entities

CO1: Compare the various avenues of acquiring
finance to setup a business entity




413C2C

CO2: Recall the legal requirements for Section
8 Company

CO3: Examine the provisions for LLP and joint
venture

CO4:. Analyse the registration and licensing
procedure

CO5: Examine the compliance of regulatory
framework regarding environment

Business  Ethics  and
Corporate Sustainability

413E2A

CO1: Apply the concepts of business ethics in
practice

CO2: Demonstrate ethical decision making by
applying various theories

CO3: Evaluate moral issues relating to business,
marketing, advertising, finance, HR and
environmental protection

CO4: Explain the concepts of corporate
sustainability

CO5: Construct reports disclosing sustainability
information

Logistics and  Supply
Chain Management

413E2D

CO1: Recall the concepts and features of SCM

CO2: Summarise global and Indian perspectives
of SCM

CO3: Examine changing logistics environment
pertaining  to materials management,
warehousing and distribution

CO4: Explain strategic warehousing for SCM

COS5: Outline the role of internet in SCM

Advertising and Media
Management

413S52A

COl. Create their own Advertisement Copy

CO2: Analyse individual media businesses and
understand the economic drivers of the media
economy

CO3. Gain a perspective on the facets of media

CO4: Develop an integrated marketing plan using a
wide variety of media

COS5: Create their own Advertisement Copy

Outline the basic concept of Research, the Steps
volved in the Research, and the
research problem. (U)




Research Methodology

KD23A

CO2: Demonstrate the formulation of
hypothesis, sampling techniques, and sample
size determination. (U)

CO3: Infer the methods of data collection,
construction of questionnaire, tools for data
collection, testing validity, and reliability. (U)

CO4: Analyse and interpret data, through
statistical applications (A)

COS5 Apply the methods of report writing in
preparing the report. (P)

Information Technology
for Business

KD23B

CO1: Define the fundamentals of computer (R)

CO2: Explain the computerizations in Banks (U)

CO3: Apply the methods in electronic funds
transfer and document handling systems (P)

CO4: Examine the use of computer in additional
banking applications (A)

CO5 Apply the software applications like
WordStar, Lotus 123, dbase 11+, Graphics in
Real time Project (P).

Income Tax Law &
Practice

KD23C

CO1: Construct the computation of income from
on different sources. (P)

CO2: Apply the gains earned or loss occurred
from the transfer of capital assets. (U)

CO3: Identify the permissible inter-source and
inter-head adjustments and provisions to
arrive at the total income of an assessee. (P)

CO4: Construct the Gross Total Income, Total
Income and the tax liability of an
individual. (U)

COS5 Outline the domestic and international

transfer pricing under Income Tax Law 1961.
L)

Managerial Behaviour
And Effectiveness

KD43B

CO1: Demonstrate the dimensions of
managerial job behaviour. (U)

CO2: Identify the managerial talent and methods
of career development. (P)

CO3: Outline the Industrial and Government
practices in the management of managerial
effectiveness. (U)

CO4: Compare the components of the
organizational process. (A)

COS5: Demonstrate the aspects of managing
human relations.(U)

COl: Explain the Concepts and models of
Organizational change (U)




Change Management

KD43D

CO2: Outline the Challenges in change
management and Learning organization (U)

CO3: Demonstrate the ways of managing major
changes, and how to motivate and enable
the changes in an organization (U)

CO4: Identify Mapping of change, cultural web,
Cultural attributes and resistance of
change (P)

COS: Develop Systems approach to change,
intervention strategy model, total project
management model in an organization. (P)

Corporate Governance &
Social Responsibility

KD33A

CO1: Explain the fundamentals of ethics and its
implications in business (U)

CO2: Interpret the concepts of ethics in
advertisement and environmental. (U)

CO3: Demonstrate the corporate social
responsibility and promoting corporate
responsiveness. (U)

CO4: Interpret the concepts of corporate
governance and identify the board mechanism.
L)

COS5: To outline the formation of the Birla

Committee Report and its recommendations.
L)

Management Information
System

KD24A

COl1: Management Information System -—
Concept, Need, Strategic role — Evolution of
Management Information System —
Components of Management Information
System — Information flow

CO2: Data base management systems -—
Objectives and Components — Database design
— Creation and control — Recent trends in
database

CO3: Developing information system —
Planning, Designing and redesigning —
Approaches for system development — System
analysis and Design — system Implementation
and Maintenance.

CO4: Transaction processing and Support
system — Transaction processing system

— Office automation systems — Decision support
systems — Executive information systems —
Artificial intelligence and Expert systems

CO5:  Functional Information systems —
Production, Finance, Human resource and
Marketing — Managing information resources —
Information Security — Control &

Audit of Information Systems




Investment Analysis and
Portfolio Management

KD24B

CO1: Describe the overview of investments and
identify the various financial
instruments.(U)

CO2: Apply the relationship between risk and
return, to solve problems related to time
value of money.(P)

CO3: Categorize the securities and their
valuation to interpret the fundamental and
technical analysis of derivatives.(A)

CO4: Illustrate the theories of portfolio
management and SEBI regulations. (A)

COS: Apply the theories relating to portfolio
management & portfolio risk & return.(U)

Indirect Taxes

KD24C

CO1: Explain the features, and benefits of GST
V)

CO2: Describe the important definitions on
GST(U)

CO3: Outline the registration procedure relating
to GST(U)

CO4: Explain the various aspects of assessment
of GST(U)

COS5: Outline the important provisions of
Customs Duty(U)

Financial Markets &
Institutions

KD44A

CO1: Outline the Money market and Capital
market in the Indian financial system. (U)

CO2: Explain the profile of the Indian money
market which includes the commercial
paper market, Bill market (U)

CO3: Describe the role of certificate of deposits,
Treasury bills, REPO Accounting in
Indian money markets. (U)

CO4: Classify the Indian money and Capital
market and analyse the new financial
instruments in the capital market (U)

COS5: Demonstrate the functions of financial
service institutions in India like CRISIL,
DFHIL, ICRA, OTCEI NSDL, STCI (U)




